Annual
Review

September 24, 20XX

Customer Success Team



Agenda

* |ntroduction

= Results from last year

SA A Dt

= Team

= \What's next

¢

= Closing

e e ey —_
Ky - 9 \
sl Y

T 5 =l b i b b il a7 I Had P

-
-

3

6/30/2025  Annual Review 2



Summary

=N We're delivering for our customers Our business is good
Son |

Last year we supported thousands of
customers and sold 60,000 units

Profits are up in the last quarter by 3%

We're getting our work done

ﬂ Our customers keep coming back 2%
We increased customer retention by 4% — We finished the consolidation project
Our team is growing We're leaders
’/
# We welcomed 3 new team members \é We are top leaders in the industry across
last quarter the board
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Conclusion

Thanks to your commitment and
strong work ethic, we know next year
will be even better than the last.

We look forward to working together.

Ana

Sales@contoso.com
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